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QUALITY POLICY

At Avantus, we are committed to achieving business excellence by delivering
innovative digital solutions of Branding & Identity, Al & Automation, Ul/UX
Design, Performance Marketing, Web-App Development, Mobile Application
Development, and Digital Solutions that consistently meet customer
requirements and applicable statutory and regulatory requirements.

We shall achieve this through:

« Customer Satisfaction: Understanding and fulfilling customer requirements
through effective communication, timely delivery, and continuous
improvement of our processes and services.

o Quality Assurance: Implementing and maintaining a robust Quality
Management System aligned with 1SO 9001:2015 standards across all
operations.

« Innovation and Improvement: Encouraging innovation, adopting best
practices, and continuously improving service quality, efficiency, and
performance.

« Skilled Workforce: Ensuring training, skill development, awareness and
involvement of employees at all levels to build ownership of quality
responsibilities.

o Compliance and Safety: Adhering strictly to safety, environmental, and
legal regulations in every phase of our operations.

We are dedicated to consistently reviewing and improving our quality objectives
and policies to align with our strategic direction and sustain long-term success.
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